
Community Visitor Scheme 

Do you want to talk to a  
Community Visitor? 
 
Community Visitors are independent appointed volunteers 
who visit mental health treatment centres each month to 
carry out visits and inspections of services and facilities, 
and to advocate for the rights of patients. 
 
You can talk to a Community Visitor about any concerns 
you have or support you need with: 
 

 The treatment centre 
 Your medical treatment and care 
 Your rights 
 Advocacy and referral support 

 
If you would like to talk to a Community Visitor  
please contact us on: 
 

     1800 606 302  
   Or ask your treatment team for assistance 

 
For people who are deaf, have a hearing impairment  
or have a speech impairment please call us via the  
National Relay System: 
 

TTY/voice calls: 133 677 
Speak & Listen: 1300 555 727 
Internet relay: www.iprelay.com.au  

 
 

 

For more information: www.sa.gov.au/cvs 


